
Build digital forms 
exactly to your needs.

Digitise and customise paper-based forms easily, using a drag and drop 
interface. Integrate them into your systems seamlessly.

Smart features, built on 20 years of experience, reduces administrative load 
and delivers higher citizen accessibility and completion rates.

Configure to your requirements
AireForms is packed with hundreds of best-in-class features, for improved 

accessibility, efficiency, integration and security.

Reduce workload
Limitless customisation options allows your 
forms to be designed exactly to your needs 

and workflow, avoiding any additional 
administrative burden.

Increased engagement
Convenience of 24/7 completions and no 
lost forms. No login required and packed 
with best practice patient usability and 

accessibility features, including translation.

Greater intelligence
With immediate access to data, everyone 
can make better informed decisions. Data 

insight tools strengthen reporting and 
service planning.

hello@aireinnovate.com www.aireinnovate.com



Accessibility
•	 Patients receive a text message with a link  

to a secure, unique URL.

•	 No login or registration required.

•	 Responsive design means forms can be 
viewed on smartphone, tablets or desktop.

•	 All major browsers and platforms supported, 
including Windows, MacOS, iOS and Android 
platforms listed in the government service 
manual guidance, and Mozilla, Opera  
and Chromium.

•	 Ready-built best-in-class data entry options 
to choose from or modify, that fit with 
usability insights and clinical procedures.

•	 Produce forms in different languages 
or use in-form logic to switch between 
different languages.

•	 Designed in plain English with  
basic readability.

•	 Shows patients how far they have progressed 
through the form.

Efficiency
•	 Supports both patient and clinician-

completed forms, streamlining information 
capture across care settings.

•	 Automated invitations and nudge reminders.

•	 Standardised, validated, symptom scoring 
tools completed by patients (or family 
members).

•	 e-consent ensures patients receive the right 
information, at the right time.

•	 Assessment scores calculated in the form, 
saving valuable clinician time.

•	 Option to allow two-way SMS and email 
communication within the form.

•	 Access completion rates and drop-off points 
to monitor and improve form completion.

Customisation
There are hundreds of pre-made customisable 
options for you to pick from for your form. For 
example:
•	 Multimedia: include the media input that 

works for you and your patients, such as text, 
image, voice and video.

•	 Auto-population: improve accuracy and 
completion rates by pulling information from 
other healthcare systems, for example, the 
NHS Personal Demographics Service (PDS).

•	 Output: Once completed, your form can 
output to a wide variety of formats and 
channels such as , HL7, FHIR, PDF, and sent via 
system integrations, HTTP, email or the data 
is available for query via APIs.

•	 Integration: Your form can be standalone or 
integrate with all healthcare systems, and 
other blocks of the Aire Innovate platform.

Find out more hello@aireinnovate.com
www.aireinnovate.com

SCAN ME 
Watch a short 

demo of  
AireForms

Packed with best  
in class features

The introduction of AireForms 
to drive innovation in patient 
engagement has exceeded 
our expectations on a number 
of levels, including patient 
engagement and making better 
use of valuable clinical time.

Mark Simpson
Leeds Community Healthcare Trust

Our platform is designed to robustly meet GDPR, DCB0129 
and EU GMP. We follow globally recognised best practices 
for information security management and are ISO 27001 
certified. Data is hosted on premise or in UK data centres 
which are also compliant with ISO 27001.

Security built in


